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ABSTRAK 
Tujuan penelitian ini adalah untuk menguji hubungan pengaruh antara faktor-
faktor yang memepengaruhi kinerja sistem dengan kinerja sistem informasi. 
Penelitian ini memfokuskan penelitian faktor partisipasi pemakai, kapabilitas 
personil, dukungan manejemen puncak, formalitas pengembangan sistem 
informasi dan program pelatihan pemakai. Responden penelitian ini mengambil 
objek penelitian di PT. Utama Multiniaga Indonesia. Kuisoner dibagikan pada 
karyawan staf operasional, keuangan dan pembelian. Penelitian ini menggunakan 
metode analisis regresi berganda untuk mengukur hubungan variabel independen 
terhadap variabel dependen. Hasil penelitian ini menyatakan bahwa ada empat 
variabel independen penelitian yang berpengaruh terhadap variabel dependen 
penelitiannya. Variabelnya adalah partisipasi pemakai, kapabilitas personil, 
formalisasi pengembangan sistem informasi dan dukungan manejemen puncak. 
Variabel independen penelitian yang tidak berpengaruh terhadap variabel 
dependen penelitian adalah variabel program pelatihan pemakai. 
 
Kata kunci: Partisipasi pemakai, kapabilitas personil, dukungan manejemen 
puncak, formalitas pengembangan sistem, program pelatihan 
pemakai dan kinerja sistem 
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ABSTRACT 
The aim of this research is to examine the relationships between influence factors 
and performance of accounting information system (AIS). This study focused on 
User Accounting information System Stutisfaction, User Accounting lnformation 
Use, User Involvement, Capability of Inform allan System Personnel, Top 
Management Support, Formalization of Information System as influence factors 
and on AIS satisfaction and user system usage as surrogate of AIS performance. 
This research questionnaire is to be completes by users of the AIS in PT. Utama 
Multiniaga Indonesia. The questionnaire were spread to staff Operation, finance 
and Purchasing. This research analytical device was a multiple regression to 
analyze the influence of independent variables toward dependent variables. Based 
on the research result of the empirical test suggested that there’re four variable 
are significant correlations between the performance of AIS ang the influence 
factors as : User Participant, Capability of Inform allan System Personnel, 
Formalization of Information System. And Top Management Support. Independent 
variable are not significant correlations between the performance of AIS ang the 
influence factors is User Accounting information System Stutisfaction.  
 
Keywords : User, Capability of Inform allan System Personnel, Top Management 
Support,Formalization of Information System, AIS Performance. 
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